
Paying your bill online 

Please bring up the Council Bluffs web site – http://councilbluffs-ia.gov and click on “Online Bill Pay”. 

 

This will take you to Citizen Self Service.  Please follow the step by step directions to pay your bill online.   

Select the  “Utility Billing” tab. 

 

Please enter your account and customer ID.  Select “Search” and this screen will open your account.

 

Select “Manage Bills”.  This will take you to your bill.  

 

Select each bill you want to pay, click “Add to Cart”.   

http://councilbluffs-ia.gov/


 

 

Once you have selected your bill click “Checkout”.  This will take you to the payment type screen. 

 

Select your payment type here.  If you are paying using your checking or savings account use the eCheck option. 

 

Enter the amount you want to pay in the “Payment Amount” box. Then select “Continue.” 

 

 

 

 

 



You will now enter your payment information. 

If paying by credit card. 

 

 

If paying by eCheck. 

 

 

Enter in your credit 

card information 

and address, etc. 

Select “Process”. 

You will receive a 

payment 

confirmation.  

 

 

 

Enter your 

checking 

information, 

click “I Agree” 

then select 

“Process”.   You 

will receive a 

payment 

confirmation. 

 


